PANH GIA MUC PO HAI LONG CUA NGUGI
BENH NOI SOI DAl TRANG KHONG GAY ME TAI
KHOA KHAM CHUA BENH THEO YEU CAU VA
QUOC TE - BENH VIEN E NAM 2024
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Muc tiéu: Ddnh gid mic dd hai long va tim hiéu mét sb yéu t6 lién
quan dén muc dé hai long clia ngudi bénh ndi soi dai trang khéng
gdy mé tai Khoa Khdm chita bénh theo yéu cdu va Qubc té, Bénh vién
E ndm 2024.

P6i tugng va phuong phdp nghién clu: Nghién cliu mé t& cét
ngang c¢6 phdn tich trén 96 ngudi bénh ndi soi dai trang khéng gay
mé.

Két qué: Mlc dé hai long clia ngudi bénh ndi soi dai trang vé thdi
gian chuan bi noi soi la 80%, chi phi ndi soi la 79%, ky ndng thuc hién
thu thudt cla bdc si ndi soi va diéu dUOng phu noi soi ld 95%. Ngu0|
bénh hai long khi dugc gidi thlch cung cdp dcy du théng tin trudc ndi
soi L& 92%, vé phUdng phop uong thudc tdy rudt L& 92%. Vi thai do
diéu dudng hudng dan uong thubc ndi soi L& 78%. Tuy nhién, van co
2,3% ngudi bénh ddanh gid rét khong hai long khi ndi soi dai trang
khéng gay mé.

Két luén: Mlc dé hai long cia ngusi bénh tusng déi cao (82,3%). Co6
moi lién quan gitta mic dé dau véi muc dbé hai long clia ngudi bénh.

Tu khod: Hai long, ndi soi dai trang khdng gdy mé.



ASSESSMENT OF PATIENT SATISFACTION WITH
NON-ANESTHESIA COLONOSCOPY AT OUT
PATIENT CLINIC FOR INTERNATIONAL AND
REQUIRED SERVICES - E HOSPITAL IN 2024

Pham Thi Thanh Loan

Objective: To assess the satisfaction level and explore factors related
to the satisfaction of patients undergoing unsedated colonoscopy at
the Outpatient clinic for international and required Services of E
Hospital in 2024.

Subjects and Methods: A descriptive cross-sectional study with
analysis on 96 patients undergoing unsedated colonoscopy.

Results: The satisfaction level regarding the preparation time for
colonoscopy was 80%, the cost of the procedure was 79%, and the
skills of the endoscopist and assisting nurses were rated at 95%.
Patients were satisfied with the explanation and provision of
information before the procedure (92%) and the method of bowel
preparation (92%). Satisfaction with the nurses' attitude in guiding the
medication administration for the procedure was 78%. However, 2.3%
of patients expressed strong dissatisfaction with unsedated
colonoscopy.

Conclusion: Overall, the satisfaction level of patients was relatively
high (82.3%). There is a correlation between the level of pain and
patient satisfaction.
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